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TOWN OF RAYMOND
SHORT-TERM RENTAL REGISTRATION ORDINANCE

DRAFT FOR 09/10/2025
PLANNING BOARD MEETING

Date: September 10, 2025

To:

Jason Williamson, Code Enforcement Officer
Town of Raymond Planning Board
401 Webbs Mills Rd., Raymond ME 04071

From: Brett Wiemken, Planning Consultant

Sebago Technics, Inc.
75 John Roberts Rd. Ste. 4A, South Portland ME 04106

This draft short-term rental (STR) ordinance includes updates based on the discussions
from the Planning Board workshop meetings held in June, July, and August 2025.
Additionally, a summary of legal review and guidance is listed below for the Board to
consider during this meeting:

Short term rentals can be classified as a “business” or “commercial” types of uses.
However, this would either need to apply to all categories of short term rentals, or none
of them. For example, a seasonal camp occasionally rented out for supplemental
income would need to be categorized as a “business” use if a corporation-owned
property was also deemed as a “business” type use. Ownership types of short term
rentals cannot be held to different performance standards.

One avenue to this is reworking definitions to better capture the different short term
rentaltypes, and imposing a fee based on a scale that reflects the number of rentals held
during the year. The determined fees must reasonably reflect the amount of time, effort,
and any other expenses incurred for inspections or enforcement (software or third-party
contracting).

Other municipalities (S. Portland & Cape Elizabeth) have current ordinances that limit or
prohibit short term rental types based on their zoning classification.
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SECTION 1: PURPOSE & AUTHORITY

A. Purpose: The Town of Raymond’s residents value the peace and quiet character of their

B.

residential neighborhoods. In recent years, a growing number of property owners rent
out their properties on a short-term basis throughout various seasons of the year. To
preserve the fabric of residential neighborhoods and to protect the safety of existing
residents and visitors, the Town of Raymond believes the operation of short-term rentals
(STRs) must be monitored. This ordinance was developed with an interest to balance the
desires of the property owners who wish to rent their properties to short-term tenants
and with the desire for residents wishing to preserve the character of their residential
neighborhoods.

Authority: Under the authority of 30-A M.R.S: 88 44614467 3001 and 4364-C-2,
including all acts in amendment thereof and in addition thereto, and any other enabling
laws, this SHORT-TERM RENTAL REGISTRATION ORDINANCE of the Town of Raymond,
Maine is hereby adopted to encourage the most appropriate use of land of an
economically sound and stable community (Effective )
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SECTION 2: DEFINITIONS

Hosted Home Stay: A dwelling unit that is the Owner’s primary residence; is
occupied, including overnight, by such Owner during the
short term rental period; and is used or occupied as a
Hosted Home Stay, as stated in the table below. In the case
of a property consisting of a one-family dwelling unit and an
authorized accessory dwelling unit, the unit is considered a
Hosted Home Stay if the Owner is present in either unit on
such property during the short-term rental period. In the
case of a property consisting of a two-, three-, or four-family
dwelling unit in single.ownership, the unit is considered a
Hosted Home Stay if the Owner is present in one of the
dwelling units on.such property during the short term rental
period.

Non-Hosted Home Stay: A dwelling unit that may or may not be the Owner’s primary
residence and is used or.occupied as a None-Hosted Home
Stay, as stated in the table below:

Type of Rental: Hosted Home Stay Non-Hosted Home Stay

Type of Structure One-family dwelling unit One-family detached dwelling
(including an associated unitor any associated
authorized accessory dwelling {‘authorized accessory
unit); or a two-, three- or four- dwelling unit; or

family dwelling unit.
A two-, three, or four-family
dwelling unit; or,

A Multi-Owner Dwelling Unit

Structure.

Amount of Includes the rental of an entire | Whole dwelling unit.
Dwelling Unit dwelling unit OR, if only part of
Rented thednit includes at a minimum

a sleeping room and access to

a bathroom.
Owner-Occupied Yes, at least one dwelling unit | Dwelling unit may or may not
(i.e. Owner’s (or an associated authorized be Owner’s primary

Primary Residence) | accessory dwelling unit) is the | residence.
Owner’s primary residence.

Statement of Yes No
Owner Regarding
Primary Residence
Required?
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Owner/Host
Operations

If a single-family dwelling unit,
Owner is presentin the
dwelling unit (or associated
authorized accessory dwelling
unit) during the shot term
rental period;

If a two-, three-, or four-family
dwelling unit, Owner is present
in one of the dwelling units on
such property during the short
term rental period.

Dwelling unit may or may not
be the Owner’s primary
residence.

Neighbors?

dwelling units, at
commencement of a new non-
short term renal tenancy,
Owner must acquire written
acknowledgement of notice
provided to tenant(s) of
Owner’s intent to operate a
short term rental in the
building/during tenancy.

Cap on # of days None. None.

unit is rented per

year?

Notice to For three- and four-family Upon issuance of new

registration.

Locational Limits

Allowed inalt.zoning districts.

Allowed in all zoning districts.

Long-Term Rental: A dwelling unit that is rented to renters or guests for a period of time
equal to or greater than thirty (30) consecutive days for compensation,
directly or indirectly.
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Dwelling Unit: (From Raymond LUO) One or more habitable rooms designed,
intended or used for living quarters by one or more persons living
together as a family, with living, sleeping, sanitary and cooking
facilities, including within the meaning of "cooking facilities" a stove,
hot plate, microwave oven or other device for heating or cooking food.
The term shall include manufactured houses and rental units that
contain cooking, sleeping and toilet facilities, regardless of the time
period rented. Recreational vehicles are not residential dwelling units.
Permanent or Year Round (From Raymond SLZO): A dwelling unit so
constructed as to be suitable for occupancy 365 days of the year.
Seasonal (From Raymond SLZO): A dwelling unit so constructed as to
be suitable for occupancy during the warmer months of the year only.

Owner: (From Raymond LUO) Any person, firm, corporation or other legal
entity that controls a parcel of land by a fee orless than fee title, or is
party to a valid contract or option to purchase said title.

Advertising: Any form of communication for marketing that is used to encourage,
persuade or manipulate viewers, readers or listeners into contracting
for goods and/or services as may be viewed through various media,
including, but not limited to, newspapers, magazines, flyers, handbills,
television . commercials, radio, signage, direct mail, websites,
electronic social media; third-party booking agents, realtors or text
messages.



Raymond Planning Board 6 September 2025
DRAFT Short Term Rental Ordinance

SECTION 3: REGISTRATION REQUIREMENTS

A. Effective Period: Effective , ho dwelling unit may be rented, or otherwise
held out as being available for rent as a short-term rental, without first registering with
the Town of Raymond in a manner consistent with this Ordinance. A short-term rental
registration is valid for a period of one (1) calendar year from the date of issuance by the
Town’s Code Enforcement Officer.

B. RenewalPeriod: Short-term rental registrations shall be applied for or renewed annually
on or before the date of initial approval. Any previously granted registrations are
considered expired upon receipt of a new registration.

C. Eligibility for Registration & Renewal:

1.

2.

A short-term rental registration may not be granted to a renter, lessee, or any other

party who is not the owner of the proposed short-term rental unit(s).

Registrations completed under this ordinance are not transferable to a new owner.

Any change in ownership shall require a new registration.

Registrations are limited to the dwelling unit for which they are issued, and shall not

be transferrable to a different dwelling unit on the same property.

Registration applications shall be made available by the Code Enforcement Officer

and provide all information required to demonstrate compliance with all listed

performance standards contained inthis ordinance, as well as all materials listed in

Section 3.D. Application for Short-Term Rental Registration.

Registration or renewal may not.be considered for issuance by the Town if the

property contains any of the following:

a. Public health, safety, or welfare issues which occurred on the premises
during the immediately preceding year and were not satisfactorily resolved
and are likely toirecur.

b.«The Applicant ‘'or Owner has, during the immediately preceding year,
committed or permitted, in the course of conducting a business subject to
this ordinancej; an actor omission which constitutes a violation of this
ordinance.

c. The Applicant or Owner aredelinquentin paying any personal or real property
tax assessed by the Town of Raymond, unless there is pending at the time of
application for the license a request for abatement of the tax or an appeal of
the tax assessment.

d. The property has three (3) or more documented and relevant instances of
disturbances or violations.

e. The Applicant or Owner owe any fine, penalty, or judgement to the Town of
Raymond and the fine, penalty, or judgement, with any accrued interest, has
not been paid in full.

f. The Applicant or Owner owes any amount to the Town of Raymond for
services rendered by the Town or by Town personnel to the Applicant or the
Owner’s property, is in default on any performance guarantee or contractual
obligation to the Town, or is otherwise delinquent in any financial obligations
to the Town.
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D.

Application for Short-Term Rental Registration: The following items are required to be

submitted when applying for a short-term rental registration.

1. Completed Short-Term Rental Registration application form.

2. Application Fee, in an amount consistent with the Town’s most current and adopted
Fee Schedule.

3. Septic information, including HHE-200 forms and evidence of when the system was
last pumped, or if the site is connected to a public sewer system.

. Completeness of Application: Review: Upon submission of all application materials,

the application shall be reviewed by the Code Enforcement Officer for completeness.
Once deemed complete, the Code Enforcement Officer shall schedule an inspection of
the premises.

Inspection: The short-term rental shall be inspected by the Code Enforcement Officer,
Fire Inspector, and other appropriate Town officials as deemed necessary by the Code
Enforcement Officer, to determine compliance with this ordinance and applicable
building code, fire code, and life safety standards.

. Application Decision: Once deemed complete, and after all necessary inspections, the

Code Enforcement Officer shall either grant approval, approval with conditions, or deny
each application.

. Rental Registration Certificate: A rental registration certificate is to be made by the

Code Enforcement Officer stating the valid period and authorized number of occupants.
The certificate must be displayed in the rental unit.

Renewals: For renewal.applications, Applicants are required to show evidence that the
septic system has’been pumped within the lastfive (5)years, and certify that the property
has not been engaged in any unpermitted transfers.

Advertising: All advertising shall align with the occupancy limits as determined by the
Code Enforcement Officer or their. designee.
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SECTION 4: PERFORMANCE STANDARDS

A.

Emergency Contact: The dwelling unit’s owner must provide an emergency contact who
is able to respond within atimely manner notto exceed twenty-four (24) hours to respond
to complaints regarding the condition of the short-term rental or the conduct of guests,
and must be able to take such remedial action on behalf of the owner, or as otherwise
allowed by law, to resolve such complaints. If the owner is a corporation, a local point of
contactis required.

. Occupancy Limits: Occupancy within a short-term rental is limited to a maximum of two

(2) overnight guests per legally permitted bedrooms (as determined by the Code
Enforcement Officer), plus an additional two (2) guests. Specific occupancy limitations
noted on a property’s septic system HHE-200 form takes precedent over the above-
defined occupancy limit if the number is less.

Parking: The dwelling unit’s owner must provide off-street parking for all guests subject
to the requirements of the parking standards within the Land Use Ordinance §300-
9.3.A.2. Parking that impedes access by emergency vehicles to the property or other
dwelling units in the neighborhood is prohibited.

Trash Disposal: The dwelling unit’s owner must provide trash receptacles for household
trash. The dwelling unit owneris responsible to ensure that all trash is removed from the
property at the end of each rental period.

. Habitability of Dwelling Units: A dwelling unit may not be rented as a short-term rental

if the same has not received a Certificate of Occupancy from the Code Enforcement
Officer, has beendeclared as a “dangerous_ building” by the Selectboard as defined by
state law, or has otherwise been declaredto be unfit for human habitation by the Local
Health Officer.

. Signage: Any and all sighage 'erected on the short-term rental property shall comply with

the Town of Raymond’s Land Use Ordinance.

. Subletting & Event Hosting: It shall be unlawful to sublet a short-term rental. It shall

also be unlawful to host events that interfere with off-street parking on neighboring
properties.

. Distribution of Good Neighbor Flyer: A copy of the Good Neighbor Guidelines, prepared

and maintained by the Town, shall be posted in the short-term rental.
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SECTION 5: COMPLAINTS, PENALTIES, VIOLATIONS, & ENFORECEMENT

A. Complaints Concerning Short-term Rentals: All complaints regarding short-term
rentals shall be brought to the attention of the Code Enforcement Officer. The Code
Enforcement Officer shall establish and maintain a record of all complaints received for
each short-term rental and investigations with findings reported by the Code
Enforcement Officer. The Code Enforcement Officer shall seek to obtain voluntary
compliance through the correction of all substantiated complaints by the short-term
rental registrant. A list of complaints and any resolutions shall be reported to the Town
Selectboard by the Code Enforcement Officer.

B. Suspension or Revocation of a Registration: If in the opinion of the Code Enforcement
Officer a violation of this ordinance exists and cannot be resolved within thirty (30) days
areasonabte-timeperiod, and if the severity or nature warrants further review of the
registration, the Code Enforcement Officersshall provide a report to the Town Manager,
and the Selectboard if necessary, for review and consideration to suspend or revoke the
short-term rental registration. If the violation requires the Selectboard’s engagement, a
public hearing will be held and the Selectboard may condition, suspend, or revoke a
short-term rental registration on the basis of the dwelling unit owner’s non-compliance
with this ordinance. Any decision of the Selectboard described above may be appealed
to the Maine Superior Court within thirty (30) days of that decision, consistent with Rule
80B of the Maine Rules of Civil Procedure. Registrants who have previously had a
registration(s) revoked-pursuant to this article shall be allowed to be registered in the
future only by order of the Selectboard.

C. Violations & Enforcement: Failure to comply with any requirements of this ordinance
shallresultin the issuance of a notice of violation from the Code Enforcement Officer, or
other authorized Town officials: Some examples include, but are not limited to the
operation of anyunregistered short term rental, loud or excessive noise, unsightly
trash, fraudulent oewnership of a short term rental, violations of occupancy
limitations or advertising “a shigher occupancy than permitted by the Code
Enforcement Officer. If the violation is not addressed within the time period established
within the notice of violation, the Town may bring an enforcement action in the Maine
District or a Superior Court. Each violation shall be subject to a minimum fine in an
amount consistent with the Town’s most current and adopted Fee Schedule. Each day
that the violation continues shall be considered a separate violation. In the event that
the Town is successfulin providing a violation, it shall be entitled to recover its attorney’s
fees and costs in bringing the enforcement action.
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SECTION 6: APPEALS

A. Decisions and Notices of Violations: Decisions and notices of violations issued by any
Town official under this ordinance shall be appealed to the Zoning Board of Appeals
within thirty (30) calendar days of the date of the decision. Appeals shall be submitted to
the Town and shall include a summary of the decision from which the appeal is taken
and a summary of the issues for which review is sought.

SECTION 7 8: SEVERABILITY

A. Should any section or provision of this ordinance be declared to be invalid by a court of
competent jurisdiction, such a.decision shall notinvalidate any other section of this
ordinance.




